Oita City Multilingual information for COVID-19 Vaccination

1. Multilingual information for COVID-19 Vaccination is available on the Oita City homepage

Link for the , , ,
http://www.city.oita.oita.jo/0017/20210426_covid-19_vaccines_information.html
website
Available . . .
English * Chinese * Plain Japanese
languages
* Procedure for the vaccination
Available * Procedure for the vaccination reservation on the website
support * List of Vaccination Site
* Prevaccination Screening Questionnaire etc...

2. Oita City Multilingual COVID-19 Vaccination Call Center available now
Interpreting assistance is available in 20 languasges regarding the reservations or inquiries for

COVID-19 vaccination.

092—687—51 21 (multlingual only, chargeable call)

TEL
(Please contact 0120-097-321 for Japanese language.)

Weekdays : 9 a.m.~6 p.m.

Reception hours ] )
Sat, Sun and national holidays : 9 a.m.~5 p.m.

A English, Chinese, Korean, Thai, Vietnamese, Indonesian, Malay, Nepalese,
vailable languages Portuguese, Spanish, French, German, Italian, Russian, Tagalog, Burmese,
(20 languages) | cambodian (Khmer), Mongolian Sinhala and Hindi

* Reservations for COVID-19 vaccination.
(vaccination coupon number will be needed for the reservation)
* Procedures, schedules for COVID-19 vaccination.
» Medical institutions for COVID-19 vaccination.
» COVID-19 vaccination coupon reissue.
Available support 2 For consultation on the safety and effectiveness of COVID-19 vaccination,
Please contact the call center of the Ministry of Health, Labor and Welfare.
TEL: 0120—761770 (Toll-Free)

Reception hours : As follows (available on Sat, Sun and national holidays as well)

Japanese / English / Chinese / Korean / Portuguese / Spanish : 9 a.m.~9 p.m.

Thai: 9 am.~6 p.m. Vietnamese : 1 O a.m.~7 p.m.

X Example

Please ask him to tell
me his vaccination
coupon number.

The caller said that he
would like to make a
reservation for COVID-19
vaccination.

| want to get How may | help you?

vaccinated.

a

Individual in need of assistance Call Center Interpreter Oita City COVID-19 Vaccination Call Center
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